
 

 

 

Frequently asked questions in relation to Little Learners opening for more children from 1st 

June 2020 

Many of the answers below are taken from the guidance released last week from the Department 

for Education – the guidance can be found here 

https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-

and-carers/reopening-schools-and-other-educational-settings-from-1-june 

 

Q. I have decided not to send my child back to Little Learners yet, will their space be safe?  

A. If you choose not to send your child back to Nursery from 1st June their space will be held for the 

foreseeable future. This will be reviewed regularly but initial thoughts are spaces will be held until 

31st August 2020.  

Q. I need my child to return but only for some of their sessions. Can they pick up the rest of 

their sessions at a later date?  

A. Yes, sessions will be held until 31st August 2020 – please send us more information via email 

littlelearners@stannesprimaryschool.co.uk so we can ensure you are invoiced correctly.  

Q. I have submitted the survey that was sent out but I have specified that I need different 

sessions to my child’s usual booking pattern. What happens next?  

A. Once we have received all completed surveys we will begin to plan the next steps in terms of 

groups and sessions. We will aim to get in touch with everyone who requires a temporary change to 

sessions before the middle of next week – if you do not hear from us by then and have requested 

different sessions please get in contact via email - littlelearners@stannesprimaryschool.co.uk 

Q. My child attends another setting alongside Little Learners, can they still come back to 

Nursery?  

A. At this time, there is no official guidance on this. As a setting we feel that it would be best if 

children only attended ONE setting at this time to reduce the number of people and children they 

will coming into contact with. If this applies to you please do get in contact if you are unsure on what 

to do. We are awaiting further guidance on this.  

Q. Will the Nursery Crew be wearing PPE? Will my child have to wear a face mask? 

A. The Nursery Crew will not be wearing face masks and the children will not be required to wear 

them either. Guidance states that ‘Wearing a face covering or face mask in schools or other 

education settings is not recommended. Face coverings may be beneficial for short periods indoors 

where there is a risk of close social contact with people you do not usually meet and where social 

distancing and other measures cannot be maintained, for example on public transport or in some 

shops. This does not apply to schools or other education settings. Schools and other education or 

childcare settings should therefore not require staff, children and learners to wear face coverings.’  

The only time a face mask will be used is if a child becomes unwell with symptoms of Coronavirus 
while at Nursery and needs direct personal care until they can return home. 

Staff will continue to wear the usual PPE when supporting children with toileting or when changing 

nappies.  
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Q. How do you plan on keeping the children 2 metres away from each other?  

A. The Department for Education have recognised that keeping young children 2 metres away from 

each other and staff is very unlikely. Rather than focusing on social distancing, we will instead be 

focusing on 

 frequent hand cleaning and good respiratory hygiene practices 

 regular cleaning of settings 

 minimising contact and mixing 

 asking anyone (parent/carer, child, staff etc) with symptoms to follow the guidance on self-

isolation and not attend the setting until safe to do so.  

 
Q. My child has been poorly, can they still come into Nursery? 
A. We are asking that you keep your children at home should they or any member of your 
household display any of the symptoms of Coronavirus – please follow the government guidance 
and let us know if your child will not be in.  
 
If a child is unwell and shows any symptoms of Coronavirus at Nursery, the member of staff who is 
providing direct personal care will wear PPE to protect themselves. The child with symptoms and 
the member of staff providing direct personal care will move to an empty room to protect the other 
children until the child is collected and taken home.   
 
Our usual sickness policy will become stricter for the foreseeable future and we ask that children 
remain at home for at least 48 hours from the last bout of sickness or diarrhoea.  
 
If your child requires Calpol or any other medicine that may mask symptoms of Coronavirus we are 
asking that you do not bring them to Nursery until they are well enough to return.  
 
If children become unwell at Nursery we will get in contact with you immediately and you will be 
required to pick them up as soon as possible. Please ensure you let us know if your contact number 
has recently changed.  
 
Q. How often are resources, surfaces and classrooms being cleaned?  
A. Every evening all three Nursery classrooms are thoroughly cleaned by our regular cleaners. 
Extra cleaning is taking place throughout the day by staff, focusing on door handles and other 
surfaces being touched regularly by children and staff. Resources and toys are being sterilised 
regularly throughout the week. Resources will be limited to things that can be easily cleaned and 
sterilised.  
 
Q. Will my child be encouraged and supported to wash their hands regularly?  
A. The children will be supported to wash their hands regularly throughout the day. Hand washing 
will take place when the children first arrive and before they go home, before every meal or snack, 
when returning inside from outside play, plus other times when appropriate and needed throughout 
the day.  
 
Q. What do you mean by ‘staggered drop off and pick ups’? 
A. Once numbers have been finalised a drop off and collection time table will be shared with all 
families along with more information on which classroom your child has been allocated. Staggered 
times will mean we can limit the number of families on site at one time and reduce groups of parents 
and children congregating and coming into contact with each other. Whilst we understand that set 
time slots may not work for all, we hope that most families can adhere to the time slots for their 
child’s classroom to help us in our approach.  
 



Where possible, we ask that only one parent or carer drops off and collects their child. We will ask 
parents to wait outside of the classroom and hand their child to a member of Nursery Crew outside 
of the door. At pick up time, parents will again be required to wait outside and the children will be 
handed over outside. If you notice that a parent is already waiting at the door, we kindly ask you to 
wait further back at a safe distance until they have collected their child and walked away.  
 
Q. How many children will be allowed in each day?  
A. As advised by the Department for Education, we plan to restrict our numbers to 40 children per 
day; 15 in Discoverers, 15 in Explorers and 10 in our smallest classroom, Adventurers. Children will 
be placed into groups and they will remain in that group for the foreseeable future. Our initial 
thoughts are that these groups will be based on the sessions the child attends, e.g. children 
attending ‘All Day’ sessions will be in one classroom, children attending ‘Short Day’ sessions will be 
in another classroom etc. If your child attends different sessions throughout the week they will 
continue to be placed in the same classroom for all sessions.  
 
Q. Where will my child have their lunch?  
A. Children will remain in their classroom at lunch time and be spaced out around the tables. 
Weather dependent, we may also make use of the outside spaces for each classroom to have 
lunch.   
 
Q. I usually pay for lunches – will the children still be provided with a hot meal? 

A.  For the foreseeable future, meals will be cold lunches to enable fewer catering staff to be on site. 

Meals will continue to be charged at £2.25 each. If you would prefer to provide your child with a 

packed lunch please do let us know via email – littlelearners@stannesprimaryschool.co.uk  

Q. How will you explain the virus to my Little Learner?  

A. There are a number of resources available online that help to explain Coronavirus in a child 

friendly and appropriate way. It may be a good idea to spend some time looking at these with your 

child before they return to Nursery so they have some idea of the changes. 

When the children return to Nursery, we will spend some time looking at what has changed and 

why. We will also continue to support the children with hand washing and following good hygiene 

routines. We are aware that some families may suffer a bereavement in their family due to the virus, 

if you feel comfortable to do so, please let us know and we will do our best to support your Little 

Learner through this difficult time. We are always contactable via telephone or email and so 

welcome you to get in contact to let us know of any important information especially of this nature.   

Q. What will a typical day look like at Little Learners?  

A. We plan to stick to our usual routine as much as possible when more of the children return. As 

our numbers will be significantly reduced, the children will have more space around them when 

taking part in group times and story times. Resources will be limited as explained above. Lunch and 

tea time will take place in the classroom that your child is allocated. We plan to use the outside 

space throughout all sessions. Explorers and Adventurers will use the outside space at different 

times to minimise the groups coming into contact.  

Q. My child was due to start at Little Learners during the closure, will they be able to start 

when you reopen and will you be holding Stay and Play sessions before they start?  

A. Yes, your child is able to start at Little Learners if you need them to, i.e. if you require childcare to 

go to work, however at this time we are unable to conduct our usual settling in procedure. If this 

applies to you, please get in touch to discuss this further – 

littlelearners@stannesprimaryschool.co.uk 

mailto:littlelearners@stannesprimaryschool.co.uk
mailto:littlelearners@stannesprimaryschool.co.uk


Q. When my child returns, will you be following the EYFS curriculum?  

Guidance states that ‘Early Years settings should use their best endeavours to deliver the learning 

and development requirements as far as possible in the current circumstances’.  

Our main focus, apart from the safety of all will be the children’s Personal, Social and Emotional 

Development. For many of our children, they have not been apart from parents or carers for over 2 

months, this is considerable amount of time for anyone let alone a child of 2, 3 or 4 years old. We 

will be focusing on the children feeling happy and comfortable as they say goodbye in the mornings 

and them feeling confident to come in and play with their peers. Once the children are settled back 

in we can start to think about the other areas of learning but for now, making sure our Little Learners 

are happy and safe will take priority.  


